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Houston, TX (Open to Remote)  |  k.linh.le2306@gmail.com  |  (206) 502-7469  |  Portfolio  |  LinkedIn  |  GitHub 

PROFESSIONAL SUMMARY 

Analyst with experience translating operational and production data into clear, actionable reporting. Background spans manufacturing 
operations, quality analysis, and systems integration. Skilled in SQL and Python-based analysis, stakeholder communication, and 
converting technical findings into insights non-technical audiences can use. 

CORE STRENGTHS 

Data Storytelling & Reporting, Trend & Pattern Analysis, Content & Documentation Development, Cross-Functional Communication, 
Stakeholder Translation (technical ↔ non-technical), SQL, Python, Tableau, Excel/Reporting Automation, ERP Systems, Process 
Improvement, KPI & Dashboard Design 

PROFESSIONAL EXPERIENCE 

Executive Assistant / Project Coordinator  —  ChenMega Machinery LLC, Houston, TX 03/2026 – 09/2026 
• Convert ERP production and inventory data into executive-ready reports supporting sourcing, staffing, and scheduling decisions. 
• Serve as primary liaison between manufacturing operations and vendors, clients, and leadership across a multilingual team. 
• Built and maintain a shipment-tracking system and automated crate-labeling workflow, replacing manual processes across the 

warehouse. 
• Identify recurring bottlenecks in procurement and documentation workflows and implement process improvements. 

Associate Systems Analyst  —  Expeditors, Seattle, WA 02/2025 – 07/2025 
• Gathered requirements from clients and internal stakeholders and translated them into technical EDI integration specifications. 
• Configured and tested EDI transactions, using SQL to investigate data discrepancies and support solution design. 
• Managed multiple concurrent EDI client implementations, coordinating timelines across business and engineering teams. 

Quality Assurance Engineer Intern  —  InnovAsian Cuisine Enterprises, Seattle, WA 07/2024 – 12/2024 
• Analyzed production data to identify defect trends and outliers, reducing defect rates by 15%. 
• Redesigned the Standard Operating Procedures documentation system, improving retrieval and operational efficiency. 
• Validated product specifications through statistical analysis, contributing to a 10% increase in customer satisfaction ratings. 

Project Manager, Capstone Client Project  —  SDI Engineering / Seattle University, Seattle, WA 09/2023 – 06/2024 
• Led a cross-functional team delivering a project management system for an external engineering client using Agile methodology. 
• Built KPI dashboards to track project health and maintain stakeholder transparency. 
• Delivered the project on budget with 100% milestone adherence. 

Data Science Research Assistant  —  Seattle University, Seattle, WA 06/2022 – 09/2022 
• Built a K-means clustering algorithm to address data imbalance in a personalized asthma risk prediction model, improving 

predictive accuracy by 25%. 
• Used Python and TensorFlow for feature selection and model evaluation, completing all milestones on time. 
• Presented technical findings to non-technical audiences across five workshops, achieving 90% positive feedback on clarity. 

PROJECT HIGHLIGHTS 

Fixing Production Traceability at ChenMega  —  Case study 
• Diagnosed a manual labeling process causing duplicate crate/serial numbers and inventory discrepancies; built a rules-based 

generation system in Python that made duplicates structurally impossible. 

Personalized Asthma Risk Prediction on Imbalanced Data  —  Published, IEEE ICCDA 2023 
• Designed a K-means clustering-based algorithm to address class imbalance, improving model precision by 25% and delivering 

insights usable by healthcare providers. 

EDUCATION 

M.S. in Business Analytics — Seattle University (Expected 2027) 
B.S. in Computer Science (Mathematics Specialization), Minor in Data Science — Seattle University 

https://klinhle2306.github.io/Portfolio/
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